
The way you communicate 

To improve communication patterns, keep in 
mind: 

 Patterns of communication develop from 
childhood and are carried into adulthood 
and may require a lifelong process to 
change.. 

 Past is past, I cannot go on behaving the 
way I have in the past and expect 
anything other than the responses I 
evoked in the past. 

 Decide: No matter what has happened in 
the past, do I want this pattern of 
communication now? 

 It is my choice to behave, react, respond 
differently and now I choose to do it 
another way. 

 If my words are well intended, but my 
tone of voice, habits, or even my clothes 
are not in balance with the message I 
speak, my words will lack conviction. 

 We communicate effectively when we 
create common ground with those to 
whom we speak. 
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Creating confidence 
 

How often do you feel ignored? Do you need 
skills to make yourself heard and get others‟ 
attention to listen to you?  This information 
can help you to develop personal power and 
presence. 
 
These skills will help you to: 

 Develop a natural sense of yourself 
that is not dependent on what other 
people think. 

 Confidently share your opinion. 

 Find out or ask what you need to 
know to do your job or task well. 

 Listen to comments and criticism and 
use them positively to resolve the 
situation. 

 Take care of your own needs.  
 
In doing so, you will be better able to 
maintain your sense of self-worth and 
energy and at the same time be free to 
share and to support others. 
 

The two most important concepts in personal 
communication to create personal presence 
and power are: 
 
 
 
 

Presence 
 
Maintain an attitude that says “I want to be here”. 
 

 Being completely „here‟ is the first step to 
having a recognizable sense of presence. 

 This means being fully present with your 
mind and body fully attentive to what is 
going on. 

 You then consider what you are doing at 
the moment to be the most important thing 
there is. 

 Make use of this “Reality check”: There is 
no other place you can be except where 
you are at this minute. Wishing and hoping 
that you were somewhere else simply 
takes your mind and attention away from 
the present moment.  

 
Acknowledging others 
 
Maintain an attitude that says: “I acknowledge 
your presence”. 
 

 All people need acknowledgement. 

 The easiest way to acknowledge another 
person is to see them and let them know 
they have been seen. 

 Another area of acknowledgement is to 
honour people for what they do best and 
for their preferences, not for what we think 
they should be doing or thinking. 

 

Source: 
Merideth Bunch (1999). Creating confidence: how 
to develop your personal power and presence. 
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